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Safer. Smarter. Tyco™                                                   Access Control, Video, Location-Based Tracking and Intrusion. UNIFIED. 

FOR IMMEDIATE RELEASE: 
 

Tyco Security Products Releases Latest Version of 
VisonicGO Mobile Application 

The smartphone and tablet ready app allows users to receive visual verification of events in real time 
 
HEATHROW, UK. 21 July, 2016 –– Tyco Security Products introduces the latest version of its VisonicGO mobile 
application, which puts event-related security decision-making, including images of proceedings as they unfold, into 
customers’ hands via an Android or iOS smartphone or tablet.  The app can be used for self-monitoring as well as to 
complement monitoring services. 
 
Through the use of cloud-based servers, residential and commercial users with PowerMaster control panels can 
connect to the VisonicGO app and perform key security system functions, including remotely arming and disarming 
systems, managing event history remotely, and receiving information on and responding to device status, such as a 
door or window left open. Users can customize their event notifications as well, so they only receive the information 
they want without getting overloaded with data. 
 
VisonicGo offers the ability to get images and text or sound notification based on alarms in real time. With visual 
verification available on demand, users can make decisions based on what is occurring, just as if they were on the 
scene. Archived images can be forwarded to law enforcement officials for identification of suspects or sent to 
insurance companies for documentation of incidents. The event images and alarm information can also be shared with 
the user and the monitoring company at the same time, providing peace of mind and vital facts during an active event 
and eliminating unnecessary expenses for false alarms. 
 
“One of the top demands installers are hearing from customers these days is the ability to monitor events remotely, so 
they can be where the action is even when they are away from their home or business,” said Aitor Gauna, EMEA 
Product Marketing Manager, Intrusion, Tyco Security Products. “The VisonicGo app puts information into the hands of 
the end user, whether it’s a homeowner who wants to monitor his residence via his phone while on vacation or a 
business customer who wants to oversee and respond to events at any time.”  
 
The VisonicGO app is available through the App Store and Google Play and is usable in 15 languages. For more 
information on VisonicGO, visit www.visonic.com. 
 

# # # 
 
About Visonic 
Visonic Intrusion Security products are part of the Security Products business unit of Tyco, the world’s largest pure-play 
fire protection and security company. Visonic is a leading developer and manufacturer of cutting-edge home security 
systems and components that provide people around the world peace of mind and safety in their homes. Building on its 
decades-long position at the forefront of home security innovation, Visonic is today leading the drive to expand the 
boundaries of security, offering advanced solutions to the full range of residential safety needs, from securing the house 
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and contents to safeguarding the health and comfort of the people who live there. For more information on Visonic 
visit: www.visonic.com 
 
About Tyco Security Products 
Tyco Security Products is a unified group of the most comprehensive world-leading premium access control, video, 
location-based tracking and intrusion solutions in the security industry. Tyco Security Products conducts business 
in over 177 countries around the world, in multiple languages and employs over 2,800 employees globally, 
including research and development, marketing, manufacturing, sales, service and logistics teams in the 
Americas, Europe, the Middle East, Africa, and Asia Pacific. Our products, built by developers from all product 
disciplines, consistently allow customers to see more, do more, and save more across multiple industries and 
segments including healthcare, government, transportation, finance, retail, commercial and residential.  
Worldwide, Tyco Security Products helps protect 42% of Fortune 500 companies, transportation systems on five 
continents, 37% of the world’s top 100 retailers, over two million commercial enterprises, thousands of students in 
more than 900 educational facilities, and over five million private residences. 
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