
Amber All Comparison

AmberBasic AmberClassic AmberClassic-X  AmberSelect AmberSelect-X

Communication formats Contact ID/4x2/SIA/Scancom Contact ID Contact ID Contact ID Contact ID

Private phone reporting Yes Yes Yes Yes Yes

Central station report Yes Yes Yes Yes Yes

Personal transmitters and fall detectors Up to 28 Up to 29 or up to 255 Up to 29 or up to 255 Up to 29 or up to 255 Up to 29 or up to 255

Backup battery 16hrs (7.2V 1.3AH battery) 24hrs (9.6V 1.8AH battery) 16hrs (9.6 1.3AH battery) 24hrs (9.6V 1.8AH battery) 16hrs (7.2V 1.3AH battery)

Remote/local UL/DL software Yes Yes Yes Yes Yes

Software upgrade Locally
Locally/remotely + voices 
and LCD

Locally/remotely + voices
Locally/remotely + voices 
and LCD

Locally/remotely + voices

Local programming w/o PC Enroll/delete 15 transmitters No No No No

Supervised pendant battery Yes Yes Yes Yes Yes

Pendant can be used for wrist and neck Yes Yes Yes Yes Yes

Pendant can be used 
to answer incomming calls

Yes Yes Yes Yes Yes

Listen in mode Yes Yes Yes Yes Yes

Pendant test Yes Yes Yes Yes Yes

Medication reminders Up to 4 Up to 16 (voice prompts) Up to 16 (voice prompts) Up to 16 (voice prompts) Up to 16 (voice prompts)

Visible and sound indication when 
transmitter is pressed

Yes (LED + DTMF tones) Voice and LCD indication Voice indication Voice and LCD indication Voice indication

AC power led indication Yes Yes Yes Yes Yes

System/Zone trouble indication Led + report Led, LCD, Voice and Report Led, Voice and Report Led, LCD, Voice and Report Led, Voice, Report

Half/Full Duplex Half Full Full Full Full

Phone IN/OUT Yes Yes Yes Yes Yes

Programmable periodic test Yes Yes Yes Yes Yes

Inactivity programmable time Yes Yes - two windows Yes - two windows Yes - two windows Yes - two windows

Internal dual diversity antenna Yes No No Yes Yes

Desktop/wall mount Both Both Both Both Both

Intruder alarm capability No Yes Yes Yes Yes

Manual acknowledgement after 
emergency is triggered

No yes yes yes Yes

Event log 250 100 100 100 100

LCD Screen No Yes No Yes No

Voice Prompts No Yes Yes Yes Yes

Automatic DLS time Yes Yes Yes Yes Yes

Base station volume control No Yes Yes Yes Yes
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