
AmberLink™

Visonic’s AmberLink comprehensively answers central 

monitoring stations’ needs for a wireless, reliable 

and cost-effective emergency and safety response 

system. With a clear audio communication channel 

and varied safety detectors, AmberLink enables 

central monitoring stations to receive emergency 

calls and to accurately assess the customer’s situation 

from remote. 

Designed for people with special needs, AmberLink 

is easy to use and supported by a wide variety of 

emergency and safety devices. Emergency calls to 

the central monitoring station or a private phone can 

be initiated by pressing the large emergency button 

on the console or by pressing one of the portable 

or wearable buttons from anywhere in the premise. 

Additionally, emergency calls can be automatically 

activated upon detection of a safety threat. Support 

for both PSTN and optional GSM communication 

interfaces maximizes reliability.

With up to 28 different wireless inputs, AmberLink 

can comprehensively monitor for safety threats, 

including smoke, flood and carbon monoxide (CO). 

PIR detector support enables programmable inactivity 

monitoring.

Professional Personal 
Emergency Response 
and Safety Monitoring 
System
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AmberLink™

Wide range of safety, security and home 
protection accessories:**

**	Partial list; actual design may be different from the design in the images. 

	 and Amber are registered trademarks of Visonic Ltd. Other names are 
the property of their owners. Visonic reserves the right to change information or 
specifications without notice.
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Specifications

Weight: 1.35kg (3lb)

Dimensions: 248 x 185 x 55mm  
(9-13/16 x 7-1/4 x 2-5/16in)

Main Power: 120 VAC, 60 Hz / 9VAC, 700mA (USA) 
230 VAC, 50 Hz / 9VAC, 700mA (Europe) 

Reporting modes: Contact ID, SIA, PULSE

Color: Off-white

Back-up battery: 34 hours back-up

Battery type: Ni-MH, 7.2V, 1.3Ah

Transmitters: up to 28 can be assigned

Operating temperatures: 0°C to 49°C (32°F to 120°F)

Personal safety and lifestyle support

•	 Emergency call initiation options:

•	 Large HELP button on the console

•	 Portable and wearable remote pendant which can  
be activated from anywhere in the premises

•	Automatic initiation by the central station - upon  
inactivity detection

•	Optional internal GSM communication module

•	Built-in, two-way, high-volume speakerphone

•	High-volume setting

•	High-sensitivity microphone - enables a frail voice to be 
heard, even from afar

Home safety and security monitoring

•	 Supports up to 28 wireless transmitters 

•	 Comprehensive environmental safety detection, including smoke, 
flood and carbon monoxide (CO) 

Flexible, user-friendly system

•	 Intuitive HHCPC utility enables system programming on-site* 
and easy remote programming

•	USB interface for local programming

•	Management via telephone line or over cellular network

Highly reliable 

•	 Power failure and low/missing battery alerts

•	 34-hour backup battery

•	 Programmable periodic test

•	 Low-battery indicator on emergency transmitters

Sleek design for modern lifestyles

•	Ultra-modern, streamlined design fits any décor

•	 Large buttons ensure easy, confident use
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*Requires PC/laptop running Windows 2000 or later


